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Overview

- Impact of the child’s behaviour on how we feel

- Distorted attachment templates

- Competence instead of compliance

- Reading and responding to miscues

- Integrating needs

- Responding to escalated behaviours
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Group Discussion

Think about which young person you have found to be the most 

stressful to support?

What about their behaviours made them so stressful to 

manage?
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How do you feel like responding 

when a child is being controlling 

or threatening towards you?
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5 Skills required to behave

• Executive Skills (Working Memory)

• Language Processing Skills

• Emotion Regulation Skills

• Cognitive Flexibility Skills

• Social Skills
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What are some of the stressors impacting on 

the children we support?
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Our early attachment experiences create a map or template for 

how we see ourselves and others 

- Some children learn that directly cuing adults about their needs is 

not effective (especially emotions)

- Children who experience violence and neglect (especially from 

multiple care-givers) can learn that adults can not be trusted and 

that they themselves are not worthy of love or care

- Just because a child likes us or is becoming attached to us, does 

not mean that they are SECURE in their attachment, in fact, it could 

mean the opposite
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Do you want to try to take back control from a 

child who does not trust you…

Or

Support the child to feel safe and cared for to the 

point they are willing to hand it over?



COMPETENCE NOT COMPLIANCE

Based on the principle that “children do well if they can,” rather 

than “children do well if they want to”

Competence Vs Compliance

- Competence involves explaining expectations, building skills and child’s capacity to trust 

- Compliance involves coercing a child to meet our expectations – assumes child has skills, 

understands expectations and has the emotional capacity to meet the expectation in that 

moment

- Focus on pursuing the expectation, rather than the violation of the expectation

- Back up your boundaries/expectations with the child's needs and tell them that you 

care about them… we can tolerate more frustration when someone is telling us they 

care about us.



RESPONDING TO MISCUES

Identify the feeling, indicate the miscue and 

encourage them to directly communicate their 

needs

“When you start calling out swear words, it tells me that you’re 

not feeling good… what do you think you need right now?”

“If you just tell me to come over, I will know you are not 

feeling good and can support you”



RESPONDING TO ESCALATED YOUNG PEOPLE
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Pre-Escalated Stage

Escalated Stage

Recovery Stage
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Group Discussion

What strategies have you found helpful for 

preventing further escalation?
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Proactive Strategies

- Take a deep breath and slowly breathe out to prevent yourself from responding 

automatically – be aware of how you are feeling in the moment

- Try to attune to the child’s emotional experience in that moment and reflect back their 

feelings non-verbally (with empathy), while validating and putting words to their 

experience

- As the child how they are feeling or acknowledge that they are having some ‘big feelings.’ 

They may need help to become more aware of their body sensations and give them an 

opportunity to communicate their feelings non-verbally (emotions or feeling scales/charts)

- Depending on your relationship with the child, you may offer the child or hug or ask what 

they think might help with those ‘big feelings.’
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Situational Management

When a young person becomes escalated, all strategies used should aim to maintain their 

safety (and the safety of others) whilst assisting the young person to deescalate. 

If at any time a young person’s behaviour can no 

longer be safely managed, educators should contact 

additional supports or if necessary emergency 

services for further assistance. 
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Situational Management

- Model calmness and try to appear in control of your 

emotions.

- Where possible, ensure that any significant safety 

risks are removed from the immediate environment. 

- Use a low, firm tone of voice (confident and assertive, 

but not threatening) and give simple clear instructions. 

- Do not attempt to reason with the young person or threaten them with consequences 

as this is likely to further escalation

- Be mindful that the young person is no longer in control of their behaviour and do not 

take verbal abuse personally. 

- Provide young person with space and where possible supervise them from a distance, 

allowing them to deescalate in their own tome



RECOVERY STAGE

Reflective Management Strategies

- Once a child has had time to settle, you can re-engage with them 

by inviting them to participate in a soothing activity (bouncing 

balls, blowing bubbles, drawing quietly, listening to music).

- Us the opportunity to reconnect with the 

young person to ensure that they do not 

perceive that the relationship has been 

damaged.



RECOVERY STAGE

Reflective Management Strategies

- Any discussion about the behaviour can be framed in a solution-

focussed or externalising way (talk about the behaviour as the 

problem, not the young person.

- Use physical touch to soothe and prevent 

the child from re-escalating.

- Seek out your own support and ensure 

you have an opportunity to debrief.






